
capsules.com
c o n s i s t e n c y .   r e l i a b i l i t y .

L O T  D O C U M E N T  P A C K

C U S T O M E R

Example Customer Ltd
O R D E R

SO-EXAMPLE-0001
D E L I V E R Y

DO-EXAMPLE-0001
D A T E

DD Month YYYY
S T A T U S

SAMPLE

Covering letter
Example Customer Ltd, 1 Example Street, Exampletown, EX0 0XX

This pack accompanies the lot below. It contains this covering letter, the manufacturer's certificate of analysis
for the lot, the manufacturer's current certificates, the packing list and a closing page listing everything
enclosed.

S K U HP-00-NAT-NAT-B070

P R O D U C T HPMC hard capsule, size 00, natural

C A P S U L E S . C O M  L O T X0-0000-00

M A N U F A C T U R E R ' S  B A T C H EXAMPLE-BATCH-0000

M A N U F A C T U R E R Example Capsule Co., Example Plant 1

C O U N T R Y  O F  O R I G I N Example country

Q U A N T I T Y 2 boxes x 70,000 capsules = 140,000 capsules (example)

M A N U F A C T U R E  /  E X P I R Y DD Month YYYY / DD Month YYYY

R E L E A S E  S T A T E M E N T

This lot has been checked by the Capsules.com RP/QA Lead against the manufacturer's certificate of analysis
and the current Capsules.com specification (DI-P01), and released for supply under QMS-005.

S I G N A T U R E  ( E X A M P L E ) D A T E

DD Month YYYY

Signature (example) R P / Q A  L E A D ,  C A P S U L E S . C O M

Capsules Direct Ltd  ·  Registered in England and Wales, company number 17362490
Registered office: Rowood House, 26 Murdock Road, Bicester, Oxfordshire, OX26 4PP, United Kingdom

Lot X0-0000-00  ·  Pack page 1 of 3

SAMPLE

SAMPLE – illustrative layout with dummy data. This is not a document for any real lot, order or site. Real documents are issued in the
customer portal.
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Example Capsule Co.
Example Plant 1  ·  1 Example Street, Exampletown, EX0 0XX  ·  01632 960000

Certificate of Analysis

P R O D U C T Empty hard capsules, HPMC, size 00, natural/natural

B A T C H EXAMPLE-BATCH-0000

C o A  N U M B E R EXAMPLE-COA-0000

M A N U F A C T U R E  /  E X P I R Y DD Month YYYY / DD Month YYYY

Q U A N T I T Y 140,000 capsules (example)

A N A L Y T I C A L  D A T A

T E S T M E T H O D S P E C I F I C A T I O N R E S U L T

Appearance Example method Conforms Conforms (example)

Identification Example method Positive Positive (example)

Tightness Example method Conforms Conforms (example)

Friability Example method Conforms Conforms (example)

Average empty weight Example method 110–130 mg (example) Within limit (example)

Loss on drying Example method 2–8 % (example) Within limit (example)

Disintegration Example method ≤ 15 min (example) Within limit (example)

Total aerobic microbial count Example method ≤ 1,000 CFU/g (example) Within limit (example)

Total yeasts and molds Example method ≤ 100 CFU/g (example) Within limit (example)

Escherichia coli Example method Absent in 1 g (example) Absent (example)

Conclusion: the batch conforms to the specification. (example)

Q A  M A N A G E R ,  E X A M P L E  C A P S U L E  C O .  ( E X A M P L E )

In a real pack this page is the manufacturer's own certificate of analysis for the lot, reproduced unchanged and watermarked by
Capsules.com.
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capsules.com
c o n s i s t e n c y .   r e l i a b i l i t y .

L O T  D O C U M E N T  P A C K

C U S T O M E R

Example Customer Ltd
O R D E R

SO-EXAMPLE-0001
D E L I V E R Y

DO-EXAMPLE-0001
D A T E

DD Month YYYY
S T A T U S

SAMPLE

Closing page
D O C U M E N T S  E N C L O S E D

1 Covering letter (this pack, page 1)

2 Manufacturer's certificate of analysis, batch EXAMPLE-BATCH-0000

3 Manufacturer's current certificates for the site, in force on the date of shipment

4 Packing list: boxes, lot numbers and capsules per box

5 This closing page

R E L E A S E

Released for supply by the RP/QA Lead, Capsules.com, on DD Month YYYY. (example)

Q U A L I T Y  C O N T A C T

RP/QA Lead, Capsules.com · name@example.com · 01632 960000

K E E P I N G  T H I S  P A C K

Keep this pack with your goods-in records for the lot. Every document in it is also available in the customer
portal under the order.

S I G N A T U R E  ( E X A M P L E ) D A T E

DD Month YYYY

Signature (example) R P / Q A  L E A D ,  C A P S U L E S . C O M
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